








Cultural diversity
Cultural diversity is the set of values 

and characteristics that define one’s 

identity, linked to culture—including 

ethic origin—language, religion  

and multiple affiliations, including 

local identity.

Greenhouse gas 
Greenhouse gases (GHGs) are the 

kinds that, because of their physical 

properties, contribute to the green-

house effect. The greenhouse effect 

is a natural process of atmospheric 

warming. A significant increase  

in the concentration of these gases in 

the earth’s atmosphere is at the 

origin of climate change. 

LEED certification 
Leadership in Energy and Environ-

mental Design (LEED) certification is  

a North-American standards system 

for high environmental quality 

buildings that was created by the 

U.S. Green Building Council in 1998.

Mobility plan 
To some extent, mobility plans replace 

the traditional transportation plans 

that were essentially based on 

automobile traffic. These plans deter- 

mine how people and goods will  

be transported, as well as traffic and 

parking. They foster sustainable 

transportation, which include walking, 

cycling, skating, car pooling and  

car sharing.

Resilience
Resilience is the ability of an orga- 

nization and a society to live and grow 

while overcoming shocks, catas- 

trophes and crises. It can be 

measured inversely to its vulnerability 

in terms of infrastructures, mea-

sures, emergency responses and 

management plans that are in 

place, integrated or introduced in 

response to an obstacle or a given 

situation. 

Responsible  
management 
Responsible management, sound 

management and sustainable man- 

agement link the economic,  

social and environmental aspects  

of the management of available 

resources. This practice is an integral 

part of sustainable development.

Sustainable  
development
Sustainable development is the kind 

that meets the needs of today’s 

generation without compromising 

the ability of future generations to 

meet theirs. 

Glossary
Rural living  
environments 

Gatineau has four areas designated 

as rural living environments. These 

include rural—agricultural or not— 

areas within the city limits, but outside 

its urban perimeter. 

Urban villages
Gatineau has 16 urban villages  

within its urban boundary. Every 

village is first and foremost a unique 

living environment with its own 

heritage and other characteristics. 

This is an area that encloses  

one or more neighbourhoods and  

a solid community. 

Viable community
The development of a viable com- 

munity depends on the constant 

search for a balance between social 

viability, economic development, 

quality of life, local democracy and 

respect for the environment,  

while striving for a more coherent 

territorial structure. 

Note: More complete definitions  

are available on the municipal Web 

site at www.gatineau.ca.

Thirty



Information

Section de la planification stratégique
Maison du Citoyen
25 rue Laurier
C. P. 1970, succ. Hull
Gatineau (Québec)  J8X 3Y9
Telephone: 819-243-2345
E-mail: planstrategique@gatineau.ca 

Thirty

The Strategic Plan 2009–2014 was adopted by the Municipal Council  

on March 10, 2009. This document was prepared by Gatineau’s Section de la  

planification stratégique and published by its Service des communications.

ISBN 978-2-920961-32-6

Legal Deposit–Bibliothèque et Archives nationales du Québec, 2009

Legal Deposit–Library and Archives Canada, 2009

Également disponible en français.






